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Communication Skills for Life Support of In-home Helpers-Through the
Results of a Questionnaire Survey of In-home Helpers in Aomori Prefecture
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Abstract
This study aimed to investigate and clarify the present situation of the utilization of communication
skills in life support by home care workers in Aomori Prefecture. The results revealed that (1) 50%
of home care workers performed psychosocial work of consultation as well as nursing care and
household support among their work, (2) 79% of them utilized some forms of communication skills,
(3) the techniques utilized most frequently included nodding, back-channel feedback, svmpathy,
clarification, and repetition, and (4) the effects of communication to maintain the confidential
relationship and familiarity with users included emotional, mental, and psychological stabilization,
reduced behavioral disorder, milder personality, and existence cognition capability.
These results indicate that communication skills are essential and should be utilized for mental,
psychological, and emotional support of users in order to establish the home care services as a
profession of personal support.

(J.Aomori Univ. Health Welf. 9 (1) : 21 — 28, 2008)
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