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I Introduction

In Japan, the number of aliens is increasing presently. Although inbound has been
decreasing sharply after 2020 due to COVID-19, it seems to be only a temporary
phenomenon and it is expected to increase again. Therefore, opportunities for Japanese
nurses living in Japan to provide foreigners with nursing care are increasing, and therefore
the need of education that allow students to acquire ability to provide people with different
cultural backgrounds with nursing care is rising. The purpose of this study to develop and
evaluate an educational program including direct contacts with subjects with different
cultural backgrounds for students of a nursing university using a Giger's cross-cultural
model.The authors are discuss on international nursing education to promote understanding

on subjects with different cultural backgrounds through the program evaluation.

II Study methods and subjects
1. Study design

This study is for process evaluation of the cross-cultural subject understanding program
(hereinafter called New Method Group) and program evaluation by the outcome evaluation
before and after its implementation. For the outcome evaluation, we compared with the
conventional education (hereinafter called Conventional Method Group ) program.
2. Subjects:

The subjects of this study were senior year students under basic nursing education in
University A, who were going to attend the subject "International nursing activities".
3. Data collection period:

From October, 2021 to October, 2022
4. Educational program

Of the 12 hours of International Nursing Activity Theory, we changed the educational
program for the 3 hours of exercises aimed at understanding cross-cultural subjects.
1) Conventional Method Group:

In the class of "Nursing that takes into account culture" of "International nursing



activities" in University A in 2021, the students filled a warm-up sheet for recognizing own
culture and watched  DVD teaching material that consisted of the scenes that actually
occurred. They wrote their own ideas on what they noticed, problems, appropriate
correspondence that would have been taken and so on. Explanation was watched after
exchange of opinions in a class. They exchanged opinions in the class again after filling the
worksheet after the explanation.

2) New method group

Giger's six viewpoints for understanding cultural individuality were incorporated into
"Nursing that takes into account culture" of "International nursing activities" in University
A in 2022 as well as utilization of case examples, direct dialogues with simulated alien
patient, interactive exchanges and group work were introduced. The developing process of
the cross-cultural understanding program is follows.

Stage 1: Creation of original program plan

Stage 2: Selection of program plans based on pinions from experts in the field of the
international nursing science

Stage 3: Pretest for similar subjects

5. Data collection

1) Characteristics were obtained for opportunities to contact different cultures and their
frequencies.

2) Process evaluation

(1) Acquisition of knowledge related to different culture:

For Giger's viewpoint, a mini-test with problems about knowledge and case example
description was conducted.

(2) Change in recognition and acquisition of behaviors for different cultures and cross-
cultural nursing: The subjects were asked to describe in a reflection sheet freely
3) Outcome evaluation:

Scale for international understanding and scale for cross-cultural nursing ability were
used for measurement of cultural competence .

4) Data collection procedure:

The facilities and subjects were explained about the study and written agreement was
acquired. The subjects were asked to the demonstration graphical data, international
understanding scale and Cross-cultural nursing ability scale in the pre-attendance survey ,
a mini test and reflection sheet after implementation of the cross-cultural understanding
program, and the international understanding scale and cross-cultural nursing ability scale
in the post-attendance survey.

6. Analysis method
1) Process evaluation:
For the mini-test, we simply marked their scores and counted them and for the reflection

sheet, we performed a content analysis.



2) Outcome evaluation

In the comparison within the groups, a paired-samples t-test was performed after
normality was confirmed before and after attendance. In the comparison between groups,
difference between before and after the attendance was calculated, and was tested for
between groups.

The new method group and the conventional method group were compared before and
after the lecture. After normality was confirmed, a two-sample t-test was performed. The
statistic software IBM SPSS Statistics24 was used for the analysis, with the significance
level as 5%.

7. Ethical consideration
The study was approved by Ethical Review Board of Aomori University of Health and

Welfare was obtained (authorization number 21095).

III Results
1) Process evaluation

The class progressed as planned along the cross-cultural understanding program we
developed. The average score of the multiple-choice questions for words and phrases in the
mini-test on knowledge about different cultures was around 60%. In the questions for case
example description, answers along the Giger's viewpoint of were obtained. From a content
analysis of learning reflection sheets for changes in recognition and acquisition of behaviors
for different culture and cross-cultural nursing, 6 categories [Meaning of the cross-cultural
assessment]|, [Learning of Giger's viewpoint], [Awareness of the importance of
understanding cultural backgrounds], [Consideration at the time of nursing practice], [Ideal
fair behavior as a health care provider] and [Breeding of interest in different cultures] and
21 sub-categories were extracted.
2) Outcome evaluation

In Conventional Method Group's cultural competence acquisition state before and after
the attendance, the average score after the lecture rose for all items. Significant rise was
recognized in "Raising of world's solidarity" in the international understanding scale" and
"Specific knowledge on the culture of cross-cultural nursing" and "General knowledge on
the culture of cross-cultural nursing" in the cross-cultural nursing ability scale. In New
Method Group's the cultural competence acquisition state before and after the attendance,
Significant rise was recognized in "Specific knowledge on the culture of cross-cultural
nursing", "General knowledge on the culture of cross-cultural nursing" and "Recognition of
the own culture" in the cross-cultural nursing ability scale. In order to confirm differences
on the acquisition levels between Conventional Method Group and New Method Group
before and after the lecture, we examined difference in the mean value of the international
understanding scale and the cross-cultural nursing ability scale and found a significant

change in "Understanding of foreign languages" of the international understanding scale for



New Method Group. For difference between Conventional Method Group and New Method
Group before and after the lecture attendance, New Method Group was higher than
Conventional Method Group in "Cross-cultural nursing ability" in the cross-cultural nursing

ability scale.

IV Conclusion

The process evaluation of the cross-cultural understanding program revealed that the
program containing direct dialogue with foreigners allowed the subjects to notice diversity
such as sense of values and habits and learn the importance of knowledge to understand
cultural backgrounds, consideration for how health care should be provided and fair
behaviors, becoming interested in different cultures. In cultural competence a significant
difference was seen in acquisition of "Recognition of the own culture" and the subjects came
to recognize their own culture that they do not usually care simply because they understood
different cultures, we presume. In comparison with the conventional method group,
superiority by the competence evaluation based on the existing questionnaire was not
recognized. In order to utilize the direct contact with different cultures, which is the
characteristic of that this program, it is necessary to refine the educational contents and
methods, and clarify cultural competence that students should learn through the basic
nursing education and use it as a performance index, we infer. It is necessary to repeatedly
verify the usefulness of the program from a medium- to long-term perspective while
improving the program and evaluating the effectiveness of its implementation so that cross-

cultural subject understanding can be promoted in international nursing education.
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B9 % 2 & & 18 fEBRVEAESE, 30 & 72 572, Rodgers OBE& /AT TIEAI 30 RO BRI MLEE L ST
W% (Rodgers & Knafl,2000) 7=, ZO&EEXZRIZ LT,

M

RITNEW L O, B E SIRIZIHE > TEEL TN 5D TH D & ) PR IZE SV
Rodgers ORE&HT D Fik:% v 7= (Rodgers & Knafl,2000). = OFiElE, & S5 RS
BEDOZEITEREZIL, EO LS ITRBAINUEONTWD D0+ 25 2 & THEERDRELZ B 5T
LEoHET5.

XL L= 30k & K55t L, cultural competence & W) EFENEH SN TWAXEIZT = v 7 &2 LT,
INBEOEDVDE DORHEICIEEZ LW D, TOMRONESLRME RS TEtk, BIESEZ
DENATRNE & TWD AT e T8, ZOMRICh EmE o722 & 2R T TRk 20T,
IS AR AR L TR L7z, RICB T DBE®RAEEBEZARBO AT A — b & T o7, BAEHITH
7T AV —HOEAKIIR Uiz, o OEEMEOHRIZIE, ST ORTOWMRE TR —/R—3f X&321F
7.

4. FER

1) YUEE S 7= STER O FF

XPE L U7 30 ki, T Article £721% Journal Article Toh-o7=. 2010 FH>5 2018 FFD H D
THY, 2011 F L 2016 FEnFLC 6 b2 <, 2014 2354, 2010 42 & 2017 0L 4 74, flUx
3EING O THERR L Cuie. EAIIEDS 24 £F, BEMIIED 6 4 Th o7z, 6 DM, 4 SDNEAT
ik, 5o A Lz, AxhCix, #7330 —% [ ], 7075V —%< >TRT.
2) JEME (1)

BT 22 ST DR &, 6 DO T IV —L 15 0% T 7Y —ICpEI T



(1) [MAEEA TSI @EME & FEICRS< ]

<EHIEER > TH Y, Ao bZ#Y Y (Aboshaigah et al., 2017) <H4r O ks %
BT H>bDTHY, bodamEtt &M EME A7 (Kardong- Edgren et al., 2010) L, <filt
FOXE malik 2 > Lorahvie.

(2) [BE3bzmT 5]

<EERRBEROBFEITHS S >1%, UEMICSR R E R0 BE L B i a8+ 57t
Z (Wilson et al., 2010) T, HITAHF 2720 DHER & LT, LRI (Breitkreuz, 2015)
ThY, U7 NSV E (Kardong- Edgren et al., 2010) & RSiv7z. EEHE O cultural
competence Z #5428 595 (Roller & Ballestas, 2017) & DT, HiEFEEIZIHB T
LI HBEIZ 72 D TN E WO ANDFALE B i5FE 5 (Marenoetal., 2013) & i1, 3k & DFF
HERA»SHT 5 (Kardong- Edgren et al., 2010) < ELIZ DWW THEOTZWEKR > OIFER H
-7z,

(3) [T RICHT HAIES]

%< OIFFEE DNFEH#HIZBV T cultural competence & NV BNHAADEN TS EH TN
% (Wi Mahmoud & Schuessler, 2017) <0 > L 27 A4 IZEOEWERZ R 5 7=
OIZWE/RFEE (Isaacson, 2014) <EDEWEHE A FRALT 5 72 DICHLERREE > OIFEN R I
7z.

(4) &2 UbEFFO A& T3k L TR Y 7 AMEW]

<HEITAVITPRIE LT E 2 >121%, REPFHELRBFEDHEM £ 7213k 2 FikT 5 HEO
TT, A, T, 5 LADRR D SUVIRBLE R 5, RIEMNERICOWTRERRa A b
9 HHREOIRKE, b B 5 8B EEZF> TWHHEEZH S5 (Marenoet al., 2013) 7¢ &%
RET.

(5) [~2 77 OREEEMOLIIREHTE 5]

AR N AR B D E W ERZ TS D 72 DI B2 8B (Isaacson, 2014) TH Y, bH)T—
X EWELMELEZIETR~T 5HE/) (Wilson et al., 2010) 2 &, 74 PHANTEBARA Y M agtes
NHY 72 G FERAM 0 S b F2ER I B E# 9~ 5 = & (Kardong- Edgren et al.,, 2010) & 4L, BHERTNEE 4
7 AL R EFFOAN A B XXFRFT 577 2835 Z & (Breitkreuz, 2015) Th VD <Fi#EE -
D% ALPNE > THITA D > Enaiiz. b T 7 NERRICEE LRI 58/ (Dauvrin &
Lorant, 2015) EEHFITHNH0 T WEETHH AT 5827 (Dauvrin & Lorant, 2015) O <
Hyfbaia=r—var>pRkoonsn, <{f#iftL TE#%41T9 >S5 & cultural
competence (Z[F] U CiL72\ > (Dawson Estrada & Hilfinger Messias, 2015) < S7&6E /) & cultural
competence (L[F] U TiE7pn> Lor sk,

(6) [FETuv2TH5H]

AR - RIBIE S OFEL 2 2 =7 o1, HAOEE 5O THEGRVIZEE ) 2 T 2
Bha+57atvA2ATHY, = FiRA 2 bTEZRVY (Roller & Ballestas, 2017) Z & 3w
TEY, BICETd 27 n R £ (Stough-Hunter et al., 2016)  (Wilson et al., 2010)

(Wi Mahmoud & Schuessler, 2017)  (Isaacson, 2014)  (Alosaimi & Ahmad, 2016) =11,
SULRIFRTN 7 7 &2 BfE T2 W8 7' at X (Jeffreys & Dogan, 2010), EJEFEO 7 & 2

4



(Stough-Hunter et al., 2016) Toh v, <JiHEhA
A2 L BEFEOULEZERSL, LVG

by, HE

IR <AEJREIZHOTE AW A > LRI NTZ.

LT D> EoRrE T,
ik L= EN S D (Aboshaigah et al., 2017)
L&, SUBIRB N Z2F AT 572D DER & LT, A—7 <A RRSULBI B Ok 7058
3K (Breitkreuz, 2015) /RS 7z,
Z B35 % (Dauvrin & Lorant, 2015) T&H 1,
& Lorant, 2015) T, ##17

cultural competence I, EJEFE
AR 21213, WRERYHEHIRY 7 1 & 2 (Dauvrin
MO at RO TT7 +u—7 v 73 EE (Stough-Hunter et al., 2016)

#1  lcultural competence] DJ@E
o= ‘H‘jﬁ?j‘UH SCHER
HODOXALE #2815 (Aboshaiqah, 2017)
(StoughHunter, 2016) (Wilson, 2010) (Isaacson
U 2014) (Mareno, 2014) (KardongEdgren, 2010) (R
EI=i=K A}\:ije‘ ’ ’ 3y
fi o O SALH S RS2 oller, 2017) (Chen, 2011) (Roller, 2015) (Breit
FEAER b o Hs@adE & A1 kreuz, 2015) (Mareno, 2013)
AN RO RY (StoughHunter, 2016) (Wilson, 2010) (WiMahmou
d, 2017) (Isaacson, 2014) (Mareno, 2014) (Kardo
S ngEdgren, 2010) (Roller, 2017) (AbdulRaheem, 2
SALR TR 018) (Chen, 2011) (Aboshaiqah, 2017) (Roller, 2
015) (Raman, 2015) (Breitkreuz, 2015) (Mareno,
2013) (Alosaimi, 2016)
(StoughHunter, 2016) (Wilson, 2010) (Isaacson
ZRERT R OBEICHE S, 2014) (Mareno, 2014) (KardongEdgren, 2010) (R
LN [ oller, 2017) (Breitkreuz, 2015) (Mareno, 2013)
RS Bk ST (Mareno, 2014) (KardongEdgren, 2010) (Roller,
;AUWL’ VAR 2017) (Chen, 2011) (Aboshaiqah, 2017) (Roller,
T 2015) (Breitkreuz, 2015) (Mareno, 2013)
By (Wi Mahmoud, 2017)
LRI R KT B AT P
% oy E N E (Hf:
T Efgig{ S (Isaacson, 2014) (Aboshaiqah, 2017)
D UL E RO AN 21Tk LT N (Breitkreuz, 2015) (Mareno, 2013)
BTl e | KL T ’ ’
LOAY T AR BRI R I LT E B (Noone, 2011)
(StoughHunter, 2016) (Wilson, 2010) (Isaacson
Spp P N 2014) (Mareno, 2014) (KardongEdgren, 2010) (R
£y ) : 5 5 5
%DX%E%J: E,Zi/h)%jC{tﬁ) oller, 2017) (Aboshaiqah, 2017) (Roller, 2015)
EoTHITRD

(Jeffreys, 2010) (Dauvrin, 2015) (Breitkreuz,

~NIVAT T DEEE 2015) (Mareno, 2013)
o3 kIRt TE 5 ByfbaIa=/r— 3 (Eddy, 2011) (Dauvrin, 2015)
&R L CHEEEIT S (Mareno, 2013)
SHERES) L cultural
competencel X[l U T2 (Dawson Estrada, 2015)

(Mesler, 2014) (StoughHunter, 2016) (Wilson, 2

S s 010) (Isaacson, 2014) (Roller, 2017) (Roller, 2

BRI S 015) (Jeffreys, 2010) (Raman, 2015) (Mareno, 20

22T AT 13) (Alosaimi, 2016) (Soulé , 2014)

5D A< B0 (Aboshaiqah, 2017) (Jeffreys, 2010) (Breitkre

uz, 2015)

AEPEZ DT D HLY M A

(Mesler, 2014) (StoughHunter, 2016) (Dauvrin,
2015)

2) Jeref (&2)

FEATERIT 28 ST ORI S 4, 45D H T A —L 14DH T HT I —

ORIz

<HIZMHL<bD>T

X ORMRES LB



(1) [MEADLEERRERDN 52]

<EUE O B CE S B E#E O ECREBRICIBERE SN TV D &, ZITOECHIRICAH
ED7RVEN S R E SR EA B S D O R KRDZE L TH S (Dauvrin & Lorant, 2015)
Z eSS, B E B L T d (Larsen & Reif, 2011), H E;dejFEO} TRRICEE SN
% (Jeffreys & Dogan, 2010) & FEN7. <[HADOSULBMER > 121X, ZHER2EROEBEERFK
RIZDOWT O Ay OfifE#, 158, WLEZ#HKT 25 (Merrill & Hummel, 2010) <> cultural
competence DO —EifEE M- 3I121, T HFHMBGPE DO L ZRETOILEND D
(Alosaimi & Ahmad, 2016) Z &ENEEi, <EWITHT DB > < Fln-ORBRIED 2 S >
DRENRINT.

(2) [EbT2HE2D=—X22722 2]

< T ua—rUbE 2R LT A A OEEDO > 12, e — U bofE R, KEO %S
Fr, FI DR - B - SREDE CGFTCHEY, AIET 5 L 912572 (Alosaimi & Ahmad,
2016) = &N AMEIEDZAL, H O TUIHE—MTE o 7o N R - £ UEIE I (Sarafis et al., 2014)
ol Z ENEENTL. 4D cultural competence ZEH D Z & A HEROBMEEI AEED 1 S &
LC\W% (Sumpter & Carthon, 2011) = & X°F##AN72° cultural competence & & (21T 2 SFi3
H (Alosaimi & Ahmad, 2016) <Ak > TRENT2. <HH OB Mo >HEE
TR T 2 BN H D (Mesler, 2014) & S, #HETH#ET S (Larsen & Reif, 2011) = & 3
BOTRIN TV,

(3) [RERSHUERIE R OEN]

<RIBERSUERE R OEN> T, TN ENOREBBLEL 57T 128+ % (Coxetal., 2017)
L, BECHL XL, HORBWASVAT T 24T 5 ECROEEREREL 725 (Alosaimi &
Ahmad, 2016) °XLDEWE, EMF L BEORO A a=r—va NIEEELEZ L0 H L
72y (Stough-Hunter et al., 2016) <H#7ra I 2=/ — 3 v >DFENRI N,

(4) [F5He25ED]

3) 4

<{FFE 7 v 7 F 5 >1%, cultural competence & & (241 5 DIZHLE (Coxetal., 2017) &
I, <HEWTITZD2ZHME S UBICET 28R PO >121E, HIETEZERS (Larsen & Reif,
2011)  (Breitkreuz, 2015) <°i## (Larsen & Reif, 2011)  (Breitkreuz, 2015) 23& F 7.
<HEWTITZ DM E SHUBICET 2R8I 20N> 121X, "7 7 47 (Mareno & Hart,
2014), UV—27 v a v (Wilson et al., 2010)  (Sumpter & Carthon, 2011), T4 A v =3
> (Larsen & Reif, 2011)  (Breitkreuz, 2015), @—/L 7 L 1 (Mareno & Hart, 2014) (Chen
& McAdams-Jones, 2011) 72 EREENT. <HEWNIZBT 28 EDSNHW>IZIX, FME
NEEFZLEDOZ T AN (Mareno & Hart, 2014), Ht DA <> MZ&H (Wi Mahmoud &
Schuessler, 2017), <cultural competence 23EWAS D> 21X, FHi#HEE D cultural
competence LU, RIESALINZZERR FAEDOEIDIZERS L TW% (Raman, 2015), [EEHE
HHE D cultural competence |Z, Y —%—® cultural competence & [E# L TV /= (Dauvrin &
Lorant, 2015) Z & W& £z,

e (£3)

JRAGEIE 23 KRBt S N, 520 H T IV —L 11 OV T HT AU =TI nT.



# 2  Tlcultural competence] D175

BT — YIHTA) — ik

By kBB 2871 (Mesler, 2014) (Larsen, 2011) (Jeffreys, 2010) (Alosaimi, 2016)
EA DAL (StoughHunter, 2016) (Breitkreuz, 2015) (Merrill, 2010) (Alosaimi

E A D LFER ,2016)
T4 A SRR Y ok (Cox, 2017) (Isaacson, 2014) (Aboshaiqah, 2017) (Breitkreuz, 2015)

(Mesler, 2014) (Mareno, 2014) (KardongEdgren, 2010) (Bosma, 2011)
ERRREOS S ()
effreys, 2010)

. . (Wilson, 2010) (Dawson Estrada, 2015) (Eddy, 2011) (Soul
7= UL ESHET S 9014) (Bosma, 2011) (Roller, 2017) (Aboshaiqah, 2017) (Roller, 20

A Ty IR
S A RO LAE 15) (Sumpter, 2011) (Sarafis, 2014) (Alosaimi, 2016)
?j:iﬂ) —= FHAER D ER IS (Dauvrin, 2015) (Sumpter, 2011) (Alosaimi, 2016)
2% (Mesler, 2014) (StoughHunter, 2016) (DawsonEstrada, 2015) (Eddy, 2
IS HE FORBEIC 011) (KardongEdgren, 2010) (Bosma, 2011) (Larsen, 2011) (Aboshaiqa
B e h, 2017) (Roller, 2015) (Raman, 2015) (Dauvrin, 2015) (Sumpter, 2011

) (Mareno, 2013)

583 OB Q40 BRI ST LRI B O (Stough-Hunter, 2016) (Cox, 2017) (Aboshaiqah, 2017)

B D W oI o= — g (StoughHunter, 2016) (Aboshaiqah, 2017) (Alosaimid, 2016)

. ) . (Cox, 2017) (WiMahmoud, 2017) (Isaacson, 2014) (Mareno, 2014) (Chen
N s ’ ’ s 5
WSMIHEZ 2 77 2 “9011) (Larsen, 2011) (Dauvrin, 2015)

E BN TIT % % SR & 57 (Larsen, 2011) (Breitkreuz, 2015)

LIz B2 Z @y 2O
Sh el A = ) (Wilson, 2010) (DawsonEstrada, 2015) (Mareno, 2014) (Chen, 2011)
Fofiae HENTITADZMIEL I (0 000011 (tboshaiqah, 2017) (Raman, 2015) (Sumpter, 2011)

%5 EICBIT DB (5o tkreus, 2015) (Noone, 2011)

HENICEIT 3R E D (WiMahmoud, 2017) (Mareno, 2014) (Dauvrin, 2015) (Sumpter, 2011)
SdHN

cultural competence?? (Raman, 2015) (Dauvrin, 2015)
BV AD D D

(1) [~ 2o 7#fE L LToRkik]
< SAVH 7238 NSO 2 BEAR U 72 23 DARANITE < > 1213, 62 a9 B2 53kl n T
Bl ERCRBEEETVMI DRI TLRD (Abdul-Raheem, 2018), IULMIZ SRR T N—T
ROt 2 & SRR E WO R 2 BRAE L 72 708 %@J?’EE"JGC&$€’?‘5 HE ) %LE}Z?‘ZS LEHM
& L7zikfciy 72 7 1= A (Aboshaiqah et al., 2017), &K CTEET 287 LU IRBLIZ IZZ£ LT
B9 5HE /) (Merrill & Hummel, 2010) 75§/é.\i2h7":.
(2) [EHBEROMEEE]
<BLENF B D >R, @R CEM TR RERERE ZHEFF 75 (Aboshaiqah et al., 2017)
TENGEN, <EUICaI2=7—va UNTE 5> 89 RESUEIS 0L 5 N &1, #3k
DEFEA F/VRBELICFE DWW TR U ORBL TR - BEICa I 2= —2 3 U TE D8
ZFi> (Breitkreuz,2015) Z & TH Y, TILIZeND (Soulé, 2014), BRHR/NN— T — v
T #5935 (Aboshaiqah et al., 2017) <BAfRMEZEZZEL > Z LAVREI LTz,
(3) [EEOE DM E]
< [EHE AEFE DR ZE D) > (Mesler, 2014; Wilson et al., 2010) (Dawson Estrada & Hilfinger
Messias, 2015)  (Aboshaiqahetal., 2017) /R &, VW 7 2 £k 5 2 L = Hf5 L
(Isaacson, 2014; Jeffreys & Dogan, 2010), ZZ&7eB8i CERRER &b 7 #32E (Merrill
& Hummel, 2010) S AFEOXHEZ LRWBETAXIZT 7r—FF5Z & (Stough-Hunter et



al., 2016) 72 EB<ZHRAREMHNCH#E T 7 27T 5 >IE Tl
(4) [BLicFET 5]
<EERMEERODL > R LN, <HA EITRR D UBIZOWTHEONT 5 > HRIE, Rl
727 7 a—F R, RER - BORR - HIEER) « #ha 5 (R ) O EA/ER ORER & 72
% & (Soulé, 2014) S, SULHYBEIRT ° NG 25 S OB 238595 Z £ 23 T& % (Stough-
Hunter et al., 2016) 7¢ & & & e <ERICRAN VN> 2 EAVR STz,
(5) [HHEHIEMEES D]
<HBEMMEESIND >I1TIE, FE - REREOFA L HIZ cultural competence & AfF2ES°
R IZHE T DREINCAZ Z K U Tz (Sumpter & Carthon, 2011) 23& £, #7225 by 5
T=— X080, RSN DINENH D (Sarafisetal., 2014) <WFZENREIND > Z &R
Ihi-.
# 3  lcultural competence] @/

AT Y — VT HhT Y — SCHk

~JL i H 7o, NS 5 (StoughHunter, 2016) (Wilson, 2010) (Isaacson, 2014) (Ka
/ 7T BRI & LR RIE ORI & PR rdongEdgren, 2010) (AbdulRaheem, 2018) (Aboshaigah, 201

L ToOE L7273 B2 R B8 < 7) (Dauvrin, 2015) (Merrill, 2010)
NS (Aboshaigah, 2017) (Dauvrin, 2015) (Sarafis, 2014) (Soul
L S oY AW 6 2014)
12 HE B4R D R 4 W2 =2 =4 —3 3 (Breitkreuz, 2015)
MTE
ngfffyriigg@ < (Aboshaiqah, 2017) (Breitkreuz, 2015) (Soulé, 2014)

(Mesler, 2014) (Wilson, 2010) (Dawson, 2015) (Aboshaiqah

PR - RO AEDOBD T

. R B (StoughHunter, 2016) (Wilson, 2010) (Dawson, 2015) (Cox,
R DT O L SARTRENNCE# 7 7 25 2017) (Isaacson, 2014) (Roller, 2015) (Jeffreys, 2010) (R
fit4-% aman, 2015) (Mareno, 2013) (Merrill, 2010) (Alosaimi, 201

6) (Noone, 2011)
(StoughHunter, 2016) (Wilson, 2010) (Cox, 2017) (Isaacso
SAEME AR B n, 2014) (AbdulRaheem, 2018) (Chen, 2011) (Roller, 2015)
(Raman, 2015) (Dauvrin, 2015) (Mareno, 2013)
;j\:i\—ﬁ{fj—é = AR VAP S ANV (StoughHunter, 2016) (Cox, 2017) (Rollers, 2017) (Dauvri

TS 5 n, 2015) (Mareno, 2013) (Soulé, 2014)
ZERSE 372U (StoughHunter, 2016) (Cox, 2017) (Dauvrin, 2015)
B LA D et X EFENMEEINS (Raman, 2015) (Sumpter, 2011)
na WENMEE SRS (StoughHunter, 2016) (Sumpter, 2011) (Sarafis, 2014)

4) FH#HZFIZBIT D cultural competence DO

FERP OS2 ERR L (D). BATEMICHRE D, B, IR e EITL, Em& ORWERH]
%, TRENETHBICET 207 TV —IZX AN TWbHZ taRLE. [FAEEE2ED] PET
EHOMD 3o>DHT A) —%, [FETrwATHL] BEEOMO 5 SOHT IV —%&, [HED
WRIEPMEE SN D] DIRFEOMD 4 >D 7 TV —%2L 2 TWiz. BIEE, SUYb~o&fFE, @B,
REFEA R O EE~E E Dl & LTt .

FATEM T [FSHEEHE0] 1A 6n, BHETE [FE Ve A TH D] 123260, fifk
TIE [EHESCHENMEESINAS] 12X THnAE. 2B, HEICEL ST, cultural
competence WAEBT 5, FIIIEHRT LI LN TE LI EmmaEn. £, BITEFIIE [RE
B R OEN] RSN TEY, gy [F5HE%155] Z & T, cultural competence %
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X1 FHi#EFITIIT D cultural competence OHEEIX]
. EWNCEROF#IZBIT 5 cultural competence DHE TN T

1. SCHRERET O B
HAIZ 31 % cultural competence 15D 7= 0O DEEFEHEHE OWFFEONE L EE2 D .

2. kKRR DA
P55 gL HERE Web hiUZ& FIVNTC 2020 4R & TIZRER SN2 T X COENCHD H IR L7z,
lcultural competence| [HAVF 2T a5 A TEIVEEES | Ofhic, FHEIZEKIT 5 cultural
competence ([ZBET 5 LEZ 2 b D TRLHFEH) RS HEBE] OF—TU— REHOTHREL
7=. Tcultural competence] CTE/RINT=DX 39, [HLFaTLarF A TERRINTZDIX
2k, TR )] CRRSNIDIL 1, TREHEHEE) TERS IO 171, TRIUbEZR
BB CRREINIZDIISFOEF 819 Th o7z, SHIT, ZRENOF—U—RIC [#HE) & TR
Fim) TEHESCHER) 2RV IARSEMEE L THREBEEZITo 7. rculturalcompetencej X4t T
TNALET AL TR, TR X0, TERIMEMERE) 1398 1, TR AREE) X
OFDAERH 103 fEL 72 oTe. ZTHHDX A ML EWEING, MRPARDFEAESLHEIHEEST D &,
cultural competence (ZBHHE T H2NENTLH I L TWHRWVWEL O, EHEL TWD L O X OARMZEHIZ
BECL R &I L 72 TR 2 BR< & 46 TR E Ze o 72,

3. MR

1) BEFIEICZONT

%< OIHRT, WIMHMEDRENRE SN TV, F#IGEO L v 2y, EROFH#ICHET 5%,
B A & oG [RIEESCER MR O LY e E Ok S 5 2 B OWSMIHE (PR S, 2020), TEEE
EREE ] L LT VU THMAY v T b LI, HllEROBEST T, 1L EOBEDbY 2R
o KRBT D WEANEE (AT, 2016), TEEEFE#TFFEE) & L TR M T AL D EFRMH O W7 EE

BIOMEREBZZMD-OOFEESM CEED, 2014), XA BT 5/NERA Y — L) — A EE), £
7, MR RETITORT 7 4 TIEE~OSM (RA L, 2007) 2ERHo7-. FIRFERON



VMERHH 2 DT REZE OHHELR DDA ) F 2T AOMBESTFIZEESETHY, F-ECHHENE,
WIR e PHEBICL - T, TRENEVRAR L.

ZDIENIT, RBREEOTGERIGAOHET iED, 2019), KHSFEEDT 4V B AFH#A 2 412
R2UFEESIEE (G55, 2017), AMEAGHERE ICHRGECTHZ oA 2 A EEAT 5 1
(FHEED, 2018), WP EZAX AN TOEBEH#EEY (b, 2011) RERDHIT L.

2) FHEHAEIZONT

46 SCEROHIZIE, BE RS TWEL DO b0 oAbz, BIFARZIEH L85 71k T,
F AT OB 2 B L+ DR8] [HSUb 2 iR U EBSE#ICHEBRCE 2687)) 2817wz G
6, 2019). YEESMOEETIE, DIENAEEMICOWTEFECE 5] TERBBEEOLENPEIZD
WCERECTE 5] THARENEHE DENIOWTHMETE 5 2817 T\ e, ik, BBz
TOITENEIEL TRSYEEREOMEMEIZOW T TE 5 HMEANEF L OBV IZ O THP T
51 EroTne (K56, 2017). ¥4 L OEBEAZRTIE, TERUBERZE U T, Bbo iz 5
WD ZADERRNELZMD | X A28 5EFEMOEENONTFOREED, A4 L HROFH#ED
EWEZEET S [JEGEXEECH DL Z EAML, WEETala=r—rvaryZBnbd L5280
T5) Lo Tniz (KEES, 2016). 4—A 7 U 7 OWSNVEHIIHE Y v 7' F A0 BEETIE THGE
fili> T, B3k - 23k LV S BREECTAIET 5 HIEERRT 5 WEDO A~ L ORiA@m LT, EHEE
R ZH O Z EOBEWREFE LT 7 - A7 =7 BEOHHBERBEDOT L5 TEEAL L
TOHEBEDORINT, BIUbEERZ L, EEMEEMOEESIT L3203 b Tz (FH 5, 2002).
3) HEBRIZONT

FBHT A MEICL VD HEERREELFEIEL TOLEIL 1 ETH YD, FEEMBEICE DL 5T, st
BIZSMT 5 2 & TRIYUEZ DR &GO HILD D, BIUb~O A E RS DS S e W AERTFET
L2 LB IR TWe (FED, 2020). ZAMSME, FEEREREICE EFEY, BfboPfig L EEO
BN - EEEOEBROBUR - AxDEDL LEEROE - SFEUSNAO I 2= —va VEDOEE
PE - IR & U EIE L OB - FEEE L BARE OFH#EDOEW & LEA - FEE L BARLE OEERDE -
FEET RO L FHEE O L O ARG S TwWe GHES, 2012).

. A SCEROFEF#EIZIS T 5 cultural competence DEEIZ-DOUNT

1. CEkkRE o BHRY
WEAMZH1T 5 cultural competence /5D 72 D EEH OMFFEDONE & R Z 5.

2. SCHERER O J7IE

5% —11: CINAHL Full Text Finder % fi\ 7z, 2021 43 A 3 BT, WMIBFEEITREETIC
lcultural competence] %% —U— NIiZ, 5 —FHFHEA TFHAGLF) T5E) CTHRET L L 10314
Lotz &b, 7Y =7 % lcultural competence] (2 LR T 5L 501:E o7, 504ED H
H, BELTWD 22 RE, A M BLEMO lcultural competence] (ZLIE->7=. T AY
= A —ROREBIR EITET 5 2 L& I8 FBRONERER, 30 R, BT, HEICHT DT
oL, RIS 1T L7257,
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3. R
1) BEHIEIHONT

L D SCHER THEAHE D R 3 e STz (Cox et al., 2017) (Wi Mahmoud & Schuessler, 2017)

(Kardong- Edgren et al., 2010) (Larsen & Reif, 2011) (Roller & Ballestas, 2015) (Breitkreuz,
2015) (Roller & Ballestas, 2017). WESECHIMIE, ZEMEBIC XV E- TWe, 130T HBBEHIEL
LT, V=273 av7 (Wilsonetal.,, 2010), DEEREDOIEFELFT COWHE (Isaacson, 2014), 23 =
=T 4 DRT T 4 TIEE (Chen & McAdams-Jones, 2011) 23F& 5 317-.
2) SRR

cultural competence O A7 — /L& FEH UFEE OBEZHE L T SCRA A B2, JEICHEH S
NTW7=RFE 72D 1E IAPCC-SV & CCCQ THh-7-. Campinha-Bacote (2 X W {ERk & i7= IAPCC-
SV %, cultural competence Z#kK, F8ik, ik, fhaE, BLOMHE VDO 5 DDOREEZ HEE) b AEE
TA4OKRMEIZHOITCHML, A7 BnEWVIELE cultural competence NV 2 E 2R T HDOTHD

(Isaacson, 2014). CCCQ %, Like (2004) 12X - TRI% &N, Krajic 512 &k 0 ekEZT SN 7-HE
{LREJVERZEC, %k, A% L, R, Bk, BHCOFEMED S >OEE 5 B0 Y v 1 — N RET
I LA 27 A3AEVIE E cultural competence 23EWZ & AR T H D TH S (Mareno & Hart, 2014) .

T RZ Y HIHHEIZAT 72 18 4 DFEZE XGIZ LTCiiA Tl E%IC IAPCC-SV O R a7 73 L5,
L, 1FBOMEFIN T Z 2RI T2 (Roller & Ballestas, 2017). 2 I =2=7 1 DK T
T4 T R LTz 26 £ DOFEE G LTCiRA T, IAPCC-SV DR a7 R LR35 Z ARSI TV

(Chen & McAdams-Jones, 2011). FHi#Rl 2 xR, FHE L RFEFEEOFIERIC L D E{T> 7
CCCQ ZMEM LA TIE, FRKICHOWTRFFEAEDOFHEMD A a7 N, AEENHLNTD, F
HAEITAEBEENA LR -T2 ERHE SN TV (Mareno & Hart, 2014). DEERED & = AT
4AHHOHBRTSMLIZZv—7L 2B OB TSN LT r—7% TAPCC-SV #fEH L& L7z
M TIE, 4 HREIO Z NV —7130HE®R, AEICAaTMET L TE Y, BbOERER 27 L b cultural
competence Z DD H D TIHRNT ARSI LTV 2 (Isaacson, 2014). [RIEEIZ, 6 DOHEBEREEI D
FAE AR U7 Tl AFEOZARMES @ W ERE R BB CAEIE L TV O EERREO 2 271X, [FEME
D WEBEKEI D A a 712~V & 72 > Tz (Kardong- Edgren et al., 2010).

IV. cultural competence D H|E R FE DR

7a— N )VEEICBE T 5 SR E FHEICR T 5 kDS, cultural competence DEE T DOHIE R EEIZD
WCHRE L2, RAWCHEREL P& Z R (F4) .

H AGERR Z SRS MER RS, BB EE U2k 2 BERENE ) & L, biygei
S (A a=b—T g JER LEATEIRRIE) , BUboxoE CUbZEOERIZE 2 8 m el
) EEBIUER A BT U ARSI RETH D @Rk D, 2016) .

BRI BEHEE D RE L, BULFEH#EO LS E Ok, e, SULMEER Y 5 SO P RET
MRS, SEREWVIZER LA EER L, FELRUET 2N EmNZ & E2RT (i, 2003) .

B RN, B2 RREEZ B E~A - TL 2 B UYEHME AT 3T 2 4 B8 CRM 72
R CLHE R, ZTANDMOER D N2 DRREZIET S (MHE, 2006) . DO TH-oT-.

EFRERARIE R 1L, AR 2 aENEESOEBEEMEE BT 2 EARELZ S LITERSH
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#F4 AARATAREIN TS cultural competence HIE R FE & TS
REA4 A
A ASFERR L S R M Bt A~DH BRI
] TR L kRS
4 E RS
B FEEO AR E O 19 THH
R bHFE#EOKRE 11 HHA
B bMFE#EO UL — D F% 5 HH
BEIT - [AhEEOfHE A 8 THH
Bk 3HHE
EARRREE 7 HE
XPAMENE R 3 IHH
—fixiZs 3 A
Bl NP IERS. 4 T H
NMEDBHE (fhE R - il RIS 33 2 A, 555
16 TH H
fhES b oo B (BRfiR, BIC, JLEME) 24 A
HREE ER OB (NEOI@mOME~OR.L, [H
BEth I IHRE ~ O W Iy 70 i8R 16 THH
SMEREOBME (BifE, BIC) 16 HA
R & OAZRITKIT D HEEME 13 HH
[E BRI d5 1T D B PR & B 7 IEHH
EPRA RGBT 2 oA ¥ L 4 HH
B ESUEEfRIC BT 2 HE 5HHA

R &R RE

P 0060000 e e

!

] B B AR o RS

© ©

[T B P ' TR JE A AR

® 000\

7= (8K 5, 2000) .
EBRAOEE R EEMNIE, EREEONRNMEEZ AN E L TR EINHEETHS EES, 2017)

B O RE L cultural competence DL AT TH O N T-BESERICIR S L& b TEESMEZBF
L7-. ZofER, [FMAEMERTUbo stk & &R S < ] 1R SUbFIEERE DR E, [Bub a2 785
T2 FEERMERER R & RN ERE, [~V A7 7 OREEMOSYuIcREETE 5] 1T
B bEEHE R ) REE & EERPRAERE R, [Z4R72 U Skt 5 0 E & ]I E B e AR E R,
[E 5 YA FFO ALK L TLONNY T OMEW R EFRBEARAE RE CTHETE 5B 272 (£5).
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HE RE DAV
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RE4 AL BT Y — YT T —
BO|© BUbF#EO ALK E O 195EH B4 DAL A BT 5
3
it S A +BE{¢WT§C{E@¥5@& He B, 20 2
& | sxemasone 1mA e [ O R T S
2 @ BIULRIFE# O IAL— D5 5HE AR S
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j? @ Bl - Bk 8HH SRR ROBHEICHE D
IN LS QA= N RS)
E |G B 35H BASLAC DUV TR
D MEOWE (EE - MR 2 RS Fili B L OB & L NE S THITA D
EEEH)  161HE - N
AR T OEEE W [Tl a=r—ta
SblcREcE % ; e e =
@ MESEOTR (GEAR, B, JEHRHL) AL L TR EAT S
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2
il \
e SHER i RO b5 DT
Ho|© WRESEEROER NHOBBOBRE~D | AT DEIE o) et pitd 7 7 i1 B A REIE
= (ML, BB~ OB e 165 = e -
R $E) DAAZDDIN .
it IO Nt X e )
@ SMEFEOEME (BRfE, BIL)  163HH FETawATHD  |HIHL D
AEIEIZ DT D HLY F A
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