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Giving and Receiving of Information by Hearing-Impaired Persons after
the Earthquake Disaster
— From an Interpersonal Communication Point of View —

Kie Kawauchi”

Abstract
This study aimed to clarify problems with giving and receiving of information by hearing-
impaired persons after the earthquake disaster and to rethink interpersonal communication
through information. After the earthquake, people were concerned about getting information on
the whereabouts and safety of family members, friends and acquaintances, evacuation areas and
the status of life lines. People received a lot of information from the radio and by word of mouth;
however, hearing-impaired persons could not get such information. They had a hard time to get
real on time information in the disaster area and shelters. Through questionnaires we got data
from hearing-impaired persons who were in shelters and the disaster area. Responses from these
questionnaires combined with information from the Symposium of Earthquake Communication
clearly show the need to examine the giving and receiving of information after a disaster. We need
to reconsider the use of “Mieru-radio/ teletext broadcasting.” Furthermore, we suggest the use of
“Yasashii-Nihongo /Easy-Japanese” during stays at shelters is not only beneficial for foreigners but
also for hearing-impaired persons.
(J.Aomori Univ. Health Welf. 12 : 11 — 19, 2011)
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