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Problems of Medical Interpreters in Japan
Kie Kawauchi”
Abstract

In recent years, there has been a growing need for medical interpreters in Japan, yet compared
with other Asian and Western countries the national commitment to improve the awareness and
need for medical interpreters is weak. However, with an increase in the number of registered
foreigners in the last several years, the need for foreign language support from medical interpreters
has increased.

The purpose of this study is to clarify the current problems associated with medical interpreters
in Japan. We conducted semi-structured interviews with medical interpreters in five places: Tokyo,
Kanagawa, Kyoto, Osaka and Hokkaido. The results indicate that interpreters face various problems
such as dispatching to work sites, professional qualification standards, level of knowledge and skills,
compensation and work environment. More importantly, however, is that medical interpreters
are not formally recognized by the government and are therefore seen as volunteers with little
credibility. In addition, in some cases, doctors and nurses are not using medical interpreters to their
full potential and do not treat them as professionals. The results of this research have provided a
signpost for future development of medical interpreters in Japan.

(J.Aomori Univ. Health Welf. 12 : 33 — 40, 2011)
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